
What is  
Business Assist?
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Whether you need to be driven home from

a party, your car has gone in for a service, broken 

down, or even if you need to be dropped off at the 

airport, we will ensure that you are driven to your 

destination safely.

Business Assist provides immediate access to a 

team of dedicated nurses and paramedics, together 

with a national complement of accredited medical

assistance service providers who will assist with a 

medical emergency at your business premises.

This service offers full-circle online solutions with 

trackable results. We can assist with corporate  

identities, Facebook, domain registration, direct  

marketing, promotional brochures and leaflets,  

signage and vehicle branding.

Tender Assist provides businesses with pro-active 

notification of tenders as they arise.

Business Assist’s Office Assist program provides 
assistance to you when you experience any sudden, 
unexpected or unforeseen event at your primary 
business premises that requires urgent attention of 
a domestic tradesman such as a plumber or
an electrician.

Safe Drive & Convenience Drive

Emergency Medical Assist

Digital Presence

Tender Assist

Office Assist

Collections Assist

Business Concierge

Financial Advice

IT Helpdesk

Business Assist will ensure that collection

experts, backed by a legal team, take care

of your unpaid invoices to limit the financial

impact on your business.

Business Assist Concierge is your personal  

assistant, helping you procure services and goods 

and sorting out bookings so you can spend more 

time running your business.

With Business Assist you receive professional  

telephonic financial advice, placing access to  

personalised financial support at your fingertips.  

This service covers budgeting, credit reports, and 

debt counselling.

Telephonic support for IT-related issues. Our experts 

will troubleshoot the problem and attempt to resolve 

issues remotely, including setting up printers, 

connecting new equipment and installing software.

Dialdirect Insurance Ltd is a licensed non-life insurer and 
financial services provider Ts and Cs online.

Skip the YadaYada
in Business Insurance.


