Dialdirect Vehicle Warranty

We know that you want to keep your vehicle running smoothly, whether it is relatively new and still under the
manufacturer’s warranty, or one that has been around the block a few times.

That’s why we offer our Vehicle Warranty with three different tiers, making sure that you have cover that’s
perfect for whatever you drive. From mechanical components to the electric and electronic systems,
Dialdirect Vehicle Warranty means you will be prepared for any eventuality.

However, there are limits applicable to some of the benefits included — please see your policy schedule for
these limits.
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. Auto Plan Warranty

Applicable to vehicles with the Original Equipment Manufacturer (OEM) three-year warranty still in place, less
than three years old and with less than 120 000 km on the odometer since first registration or the Original
Equipment Manufacturer warranty start date.

What is included?

No cover limits

45 components covered (see list of components below)

Breakdown Assist program: Cover for roadside malfunction, including mechanical/electrical breakdown
Strip and quote: Covers the cost to diagnose, strip and provide the quote to repair mechanical and
electrical breakdown.

Additional component cover: Once off payment to cover any motor vehicle related items or any standard
services that is not covered by policy.

Vehicle Hire

Cover period: 24 months or 250 000 km, whichever comes first.

Components covered

1. Engine 16. Catalytic converter/DPF (diesel) 31. CV Joints and driveshaft

3. Transaxle 18. Electronic Ignition 33. Clutch

5. 4x4 Front Differential Unit 20. Cooling System 35. Over Heating

7. Differential Lock 22. Water Pump 37. Cambelt Failure

9. Management System 24. Wheel Bearings 39. Drive Pulleys

11. Emission Control 26. Fuel System 41. Transponder Key

13. EGR Valve and EGR Cooler 28. Free Wheel Hubs 43. Electric Mirrors

15. Variable valve timing unit 30. Front Wheel Drive Unit 45. Alarms, Immobiliser

2. Auto Drive Warranty
Applicable to vehicles out of Original Equipment Manufacturer (OEM) warranty, less than seven years old and
with less than 250 000 km on the odometer since first registration or the Original EqQuipment Manufacturer
warranty start date.

What is included?

No cover limits

35 components covered (see list of components below)

Breakdown Assist program: Cover for roadside malfunction, including mechanical/electrical breakdown
Strip and quote: Covers the cost to diagnose, strip and provide the quote to repair mechanical and
electrical breakdown.

Additional component cover: Once off payment to cover any motor vehicle related items or any standard
services that is not covered by policy.

Vehicle Hire

Cover period: 10 years or 250 000 km, whichever comes first.

Components covered

1. Engine 16. Air-Conditioner 31. Cylinder Head Gasket

3. Transaxle 18. Suspension 33. Transponder Key

5. 4x4 Front Differential Unit 20. Radiator 35. Sensors and sender units

7. Differential Lock 22. Braking System

9. Management System 24. Electrical Components

11. Mechatronic 26. Prop Shaft and couplings

18. Catalytic converter/DPF (diesel) 28. CV Joints and driveshaft

15. Electronic Ignition 30. Clutch

3. Auto Drive Train

Applicable to vehicles older than seven years, but less than fourteen years old and less than 250 000 km on the
odometer since first registration or the Original Equipment Manufacturer (OEM) warranty start date.

What is included?

No cover limits

15 components covered (see list of components below)

Breakdown Assist program: Cover for roadside malfunction, including mechanical/electrical breakdown
Strip and quote: Covers the cost to diagnose, strip and provide the quote to repair mechanical and
electrical breakdown.

Additional component cover: Once off payment to cover any motor vehicle related items or any standard
services that is not covered by policy.

Vehicle Hire

Cover period: 20 years or 400 000 km, whichever comes first.

Components covered

1. Engine 9. Water Pump

2. Geabox/Tramsmission 10, Radtor
3. Transaxle 11. Wheel Bearings

- 4. Differental 12 FeeWheelHus
5. 4x4 Front Differential Unit 18. Prop Shaft and couplings

6 TanferBox 14 FontWheelDrvelnt
7. Differential Lock 15. CV Joints and driveshaft

For all tiers, a 3-month waiting period applies, after the first debit order payment. An inspection will be required to waiver the waiting period
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